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AL 99–11

! OCC ADVISORY LETTER
Comptroller of the Currency
Administrator of National Banks

Subject:
Year 2000 Letter to Service
Providers and Software Vendors

TO:  Chief Executive Officers of Service Providers and Software Vendors, Department and
Division Heads, and Examining Personnel

This advisory is to alert you to the attached Federal Financial Institutions Examination Council
(FFIEC) letter.  This letter outlines the scope of OCC and other FFIEC agency oversight of service
providers and software vendors during both the fourth quarter of 1999 and the century date change
rollover period.

For further information, please contact Aida Plaza-Carter, Director for Bank Information
Systems at 202-874-4740.

_____________________________
Emory W. Rushton
Senior Deputy Comptroller for Bank Supervision Policy

Attachment


